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HOJIOZKEHUE
o llIkoabHO# coay:kOe Meauanuu

1. OO6mue MOTOKEHUST

1.1 Hactosmee monoskeHue pazpaboraHo B coorBercTBuuM ¢ Kompeniuedt OOH o mpaBax
pebenka, Koncrurymue PO, Oenepansabv 3akoHOM 0T 29.12.2012 Ne 273-D3 «O06 obpasoBanuu B
Poccuiickot @enepanum», OenepanbabiM 3akoHOM 0T 27.07.2010 Ne 193-03 «O6 anbrepHaTHBHOMN
IpOIEIype YperyJlupoBaHUS CIOPOB € YydacTHeM IIOCpenHHKa (Ipoleaype MeIHuaIiin)y,
OenepababM 3akOHOM OT 24.07.1998 No 124-03 «OO0 OCHOBHBIX TapaHTHsIX IIpaB peOCHKa B
Poccniickoit ®enepanumy, HammoransHo# cTpaterneil neiicTemit B mATepecax meteif Ha 2017 — 2022
roasl, Ycrasom MBOY COIII NeS5 (manee — YupexneHue).

1.2 HIkompHas coyxba Meauanuu (najgee — ciiyx0a MeTHAIN) SBISCTCS OOBCIHHCHUEM
o0yJaromuxcs, IearoroB U Ipyrux y4acTHUKOB 00pa30BaTeIbHOTO IPOIlecca, 3aNHTEPECOBAHHAIX B
pa3pelIeHNH KOH(IIMKTOB U Pa3BUTHH [IPAKTUKY BOCCTAHOBUTEIHHON MEIUAITNN B Y UPEIKICHHUH,

1.3 Coyx0a Memuaiuu siBisieTcs albTepHATUBON APyTUM criocobaM pearnpoBaHusI Ha CIIOPHI,
KOH(IIMKTHI, MPOTUBONIPABHOE TIOBECHNE MIIM [IPAaBOHAPYIICHUS HECOBEPIICHHOICTHUX. Pe3yIbTaTh
paboThl CHoyXO0Bl Menualuy W JOCTUTHYTOE COTJIAleHHE KOH(MIMKTYIOIINX CTOPOH JOJDKHBI
YUATHIBATBCS B CIIydae BBIHECEHMS aIMUHHCTPATUBHOI'O pEIICHHS 10 KOH(DIMKTY WM
IIPaBOHAPYIIEHUIO.

1.4 Cnyxba ™emuaruy sIBISIETCS IIPHOPUTETHBIM CIIOCOOOM pearwpoBaHMs, TO €CTh
CTOpOHaM KOH()IMKTa IIpearacTcsl B MEPBYIO Ouepers 0OpPaTUTECS B CIIYKOY TPUMUPEHUS, a IpPH
UX OTKa3€¢ WJIM HEBO3MOYKHOCTH PEIINTh KOHGIHUKT ITyTeM MEPErOBOPOB W MEAMALAU Y UPCHKIICHHE
MOYKET IPUMEHUTD APYTHE CIIOCOOBI peIieHNsI KOHGIAKTA H/WITH MEPBI BO3ICHCTRHUSL.

1.5 Jlomyckaercs co3faHue CIIykObl MEQUallMM TOJBKO M3 TIENAroroB W/WIK CICIHATIHCTOB
VYupexnenus. B pabore ciry>x05I MOTYT y4acTBOBATE CIIEIIUAIACTHI COMMATBHOMN M IICHXOJIOTHICCKOM
Ciry>0BI (opraHu3anuu), paboTarolnell BO B3aUMOJACHCTBUH ¢ YUpEeKICHUEM, TJIe CO37aHa IKOIbHAs
cinyx0a MeTuaIim.

2. Hean u 3aga49u CIy)K0bI MEIUATAN

2.1 Lensmu cimy>xObl MEAHAIIAHN SBIISIOTCS:

- PaclpOCTPaHEHHUE CPEAM YYAIUXCS, POAWUTENEH U IIENaroroB IMBHIN30BAaHHBIX (QOpPM
paspelneHnst KOHQINKTOB;

- OKa3aHWe IIOMOIINH B Pa3peIICHUH KOH(IMKTOB HA OCHOBE IPHUHIIATIOB BOCCTAHOBHTEIILHOMN
MEIHAITIH; '

- opraHm3anys B 00pa3oBaTeNbHOM YUPEXKICHUM HEKapaTeNbHOTO pearnpoBaHUs Ha
KOH(IUKTBI, IIPOCTYIIKH, IIPOTUBOIIPABHOE MTOBEACHUE W IPABOHAPYIICHHUS HECOBEPIICHHOIETHUX HA
OCHOBE IIPUHIIUIIOB U TEXHOJIOTUH BOCCTAHOBUTEIHHON MeaMaIliy.

2.2 3amauaMu CITYKOBI MEAMAIIAN SBIISIOTCS:

- TIPOBEACHHE IPHUMHUPHUTEIBHBIX MPOrpaMM (BOCCTAaHOBHUTENBHBIX MEIHAIHM, KpPYroB
o0menus, ¥ T.J.) JUIsl Y9aCTHHKOB KOH()INKTOB U CIIOPOB;

- o0ydeHHe MIKOJIBHMKOB LUBIJIN30BAaHHBIM METOJIAM YPETYJIHPOBAHUS KOH(DIMKTOB M
CIIOPOB;

- HHOOPMUPOBAHNE YICHHUKOB M TEIAroroB O MPUHIMIAX W IMEHHOCTSIX BOCCTAHOBHTEILHOMN
MeIMalvy,

3. IlpuHUIMIBI AEATEJIHLHOCTH CIY:KOBI MeXUAIHI

JesarenbHoCTh ¢y kOBl MEAWALlMU OCHOBAHA HA CIIEAYIOIIUX NIPHHIINATIAX:



- IIPUHIAI JOOPOBOIBHOCTH, IPETIOIATAIOIINH Kak T0OpOBOIBHOE yUaCTHEe 00YUArOIIUXCS B
opraHu3anuu padoTHI CITyKOBI, TaK U 0053aTENIbHOE COTIIACHEe CTOPOH, BOBJICUCHHBIX B KOH(IIUKT, HA
y4JacTre B IPUMHUPHUTEIHLHOU IPOTpaMMe.

- NIPUHIUI KOHQUICHIUAIBHOCTH, IPEAIONaralomuil 00sI3aTeIbCTBO CIYKOBI MEAUAIIMK HE
pasriamars IOJyYeHHbIE B XOJE IporpaMM cBeleHus. VckiodeHne coctaBiseT wHGOpMamus O
TOTOBSIIEMCS NIPECTYIUICHUH, & TAKXKE IPUMHUPHUTENBHBIN TOTOBOP (MO COTJIACOBAHUIO C YUACTHHKAMH
BCTPEUH U ITOIUCAHHBIN UMH).

- IPUHLIUI HEUTPaIbHOCTH, 3alpellaomuil ciryx0e MeAnanuy NPUHUMATE CTOPOHY OIHOTO
U3 y4aCTHHKOB KOH(mKTa. HelTpampHOCTE mpeamonaraet, uro ciayxba MeIualud HE BBISCHSET
BOIIPOC O BHHOBHOCTH WM HEBHHOBHOCTM TOM WM WHOU CTOPOHBI, a SIBISIETCS HE3aBUCHMBIM
IIOCPEIHUKOM, TIOMOTAIOIIAM CTOPOHAM CAMOCTOSTEIIFHO HAWTH PEIICHHE,

4. Ilopsimok ¢hopMUPOBAHHS CIY:KOBI METUAIAM

4.1 B cocraB ciry’x0bl MeAMAlMd MOTYT BXOMUTH OOydaromumecs ¢ 14 jger W memaroru
00pa3oBaTeNbHOM OpraHu3alyy, IPOLIeAIIre 00y IeHNE IIPOBEICHIIO IPUMHPHTENBHBIX IPOrpaMm (B
MOJIENT BOCCTAHOBUTEIHFHOU MEIHAITHH ).

4.2 PyxoBomuTenaeM CITy>)KObI MOXET OBITH I€IAror-CHUX0JIOr, COIMANBHBIA HEeNaror N
UHOM IeJaroruuecKuii paboTHHUK, Ha KOTOPOTO BO3JIAraroTcsl 00SI3aHHOCTH TI0 PYKOBOJCTBY CIIy:K00M
MEMAIMH TIPAKA30M JUPEKTOPA ITKOJIEL. -

43 Kypupyer paGoTy choyxObl MeIUalldl 3aMECTHUTENh IHPEKTOpa M0 MPABOBOMY
BOCIIUTAHMUIO,

4.4 Pomurenm pnaroT coryacue Ha paboTy cBoero peOEHKa B KauecTBE BENYINUX
IPUMHUPHUTETHHBIX BCTPEU.

5. llopsiok pa6oThI CIIYKOBI MeTHAIINH

5.1 Cmyxba Memuanuy MOXET IOIydaThb HHMOPMAIHIO O CIyYasX KOHQIMKTHOTO WM
KPUMMHAIBHOTO XapakTepa OT MEAAaroroB, OOyYalOIMUXCs, aAMUHUCTPAIMH YUPEKICHHUS, WICHOB
CITy>KOBI MEAMAIINU, POTUTEIICH,

52 Cimyx0a Memuanuyd IIPUHAMACT PEIICHHE O BO3MOXKHOCTH WM HEBO3MOXKHOCTH
IPAMHUPHATEIBHOHN IIPOrPaMMEI B KaXKJIOM KOHKPETHOM CIIydae caMOCTOsTeNbHO. [Ipu HeoGXxommMocTi
O TIPHHATOM PEIIeHNH HHYOPMUPYIOTCS JOJDKHOCTHEIE JIUIA Y UPEIKICHMS.

5.3 IIpuMupuTenpHas MIPorpaMMa HAUMHAETCS B CIIydae COTIACHs KOH(QIMKTYIOMUX CTOPOH
Ha y4yacThe B JaHHOM mporpamme. Ecimm nedcTtBust omHOM miM o0eMX CTOPOH MOTYT OBITH
KBATM(UIMPOBAHEl KaK NIPaBOHAPYIICHHUE MM MPECTYIUICHUE, ISl MPOBEACHUS MPOrPaMMBI TAKXKE
HEoOXOMUMO COTJIacHe POAUTEINCH MM X YUaCTHE BO BCTPEUE.

5.4 B ciny4ae eciu IpUMHpPUTETbHAS NpOTpaMMa TUIAHUPYETCS, KOTIa JeNI0 HaXOIWTCS Ha
9Tame JO3HaHMs, CJIECACTBHS WIM B CyIEe, TO O €€ MPOBEACHUM CTAaBUTCS B H3BECTHOCTH
AIMMHUCTPAIUS YUPEKICHUS U POAUTEIH, W TPH HEOOXOAMMOCTH IIPOM3BOAMTCS COITIACOBAHME C
COOTBETCTBYIOIIMMH OpraHaMy BHYTPEHHUX JIEIL.

5.5 IleperoBopel ¢ pPOIWTENSMH ¥ JIOJDKHOCTHBIMH JIMI[AMH TIPOBOIUT PYKOBOIMTEI
(xypatop) cityKObl IPUMUPECHHUS.

5.6 B cloXHBIX cHTyanmsax (Kak IIpaBHJIO, ©CIH B CHTYallid €CTh MAaTe€pHAILHBIA
ymepl, cpemd  yJaCTHHKOB ~ €CTh  B3POCHBIE WM  POAWTENH, 4 TakkKe B  CIydae
KPUMAHAIIBHON CUTYalluk) KypaTrop CIy:KObl MEIWAlliM INPUHUMAET YYacTHEe B MPOBOIUMOM
IIpOrpamMMe.

5.7 Ciryx6a Mequanuy caMOCTOSATENIBHO OIPE/IEISIeT CPOKH M ATAITBI TPOBEICHHMS IPOTPAMMBI
B K&KIOM OTHEIILHOM Cllydae.

5.8 B citydae, eciu B X0/ie MPUMUPHTENBHOM IPOrpaMMBI KOHMIHKTYIOIIHE CTOPOHBI HPUIILIA
K COTJIAIIEHHIO, TOCTUIHYTHIC PE3yNIBTaThl MOTYT (DMKCHPOBATHCS B MUCBMEHHOM IPHMHPHUTEIHHOM
JIOTOBOPE WJIM YCTHOM COTJIAICHHH,

5.9 Ilpu HeoOxomumocTH ciryx0a MEeIHAlUK IepefacT KOIMIO IPHMHUPHTENBHOTO J0T0BOPA
aJIMAHUCTPAIIIN Y UPEKICHUS. -
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5.10 Cnyx0a Mequanuu 1moMoraeT ONPEeNeinuTh croco0 BBIIOTHEHUS 00S3aTEIBCTB, B3STHIX
Ha ce0sl CTOPOHAMHU B IPUMUPHUTEILHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 3@ MX BHLIIIOJTHEHUE.
[Ipr BOSHUKHOBEHUU TPOOJIEM B BBIMOJHEHUM 00S3aTENBCTB, CIyk0a MEeAHUallnd MOXXET IIPOBOAUTH
JIOTIOJTHUTENBHBIC BCTPEUM CTOPOH M IIOMOYEL CTOPOHAM OCO3HATh IIPUYMHBI TPYAHOCTEH M IIyTH HX
MIPEOJIOIICHHUSI, UTO JOJDKHO OBITH OTOBOPEHO B IMCHbMEHHOM HJIH YCTHOM COTJIAIIEHUH.

5.11 Ipu HEOOXOMUMOCTH CIIy’kOa Menuanuyd HHOOPMHUPYET YUACTHHUKOB NPUMHUPHUTEILHON
OpOrpaMMbI O  BO3MOXKHOCTSIX ~ JPYTHX  CHEIUATHCTOB  (TIefarora-licuXojiora,  KJIACCHOTO
PYKOBOIUTEIS).

5.12 JlestenpHOCTH CIIy’KOBI MeTuanuud (UKCHPYETCS B JKypHAJNIAX W OTUETaX, KOTOPHIC
SIBIISIIOTCS. BHYTPEHHUMY JIOKYMEHTaMM CITYKOBL.

5.13 Kyparop ciayxObl oOecrieunBaeT MOHHTOPHHT IPOBEJCHHBIX MPOTPaMM, MPOBEIACHUE
CYNIEpBU3UH C MEIWAaTOpaM{ Ha COOTBETCTBHE HMX JIESTEIHHOCTH MPHHIIUIIAM BOCCTAHOBHUTETHHON
MeINAIlnH,

5.14 PyxoBomuTenb CIyXOBI IO OKOHUaHMH y4ueOHOM HYETBEPTH CHAET OTYET MO paboTe
CIIy>K0BI KypaTopy.

5.15. Memmanust (1 ApyrHe BOCCTAHOBUTEIBHBIC MPAKTUKU) HE SIBISCTCS TCHXOJOTHYECKOR
IPONIENYpOH, u MoTOMy HE TpebyeT 00s3aTeIBHOrO COTJIACHS CO CTOPOHBI poauteneil. OnHaxko
KypaTop CTapaeTcs MO BO3MOXXHOCTH HMH()OPMUPOBATh U MPUBJIEKATh POUTEICH B MeAUAIHIO (a 1o
YKa3aHHBIM B IIyHKTax 5.3 # 5.4 xareropusm Aej ydacTHe pOAWTEIEH MM coriacue Ha IPOBEACHUE
MeIMallly B UX OTCYTCTBUE SIBIISIETCS 00S3aTEIHHBIM).

6. Opranuzanus AesITCIbHOCTH CJIYKObI MEAHAITHHI

6.1 Cimyx0e Memuanuy 1o COTJIACOBAHMIO C aIMIHUCTpAuel Y UpekICHUS PEI0CTaBIISETCS
IoMelnieHne it cOOpOoB W IMPOBEACHUS TPUMUPHUTEIBHBIX TMPOTPaMM, & TaKKe BO3MOXKHOCTH
UCIIONIB30BaTh MHBIE PECypChl YUpexAeHHs (HampuMmep: 000pyJoBaHUe, OPITEXHUKA, KAaHIIEIIPCKUE
IPUHAUIEKHOCTH, CPEACTBa HHPOPMALIUHU U IPYTHUE).

6.2 AamuHHCTparus YUpEXKICHUS OKa3hlBaeT CHyXOe MEOWaIlMM COoAcicTBHE B
pacIpocTpaHeHuN HWHGOpPMalUK O JIeSTEIBHOCTH CIyXKObl Cpey IeNaroroB, oOydJarOIUXCs W WX
poauTenei.

6.3 Cnyxba Memuanmuu HUMEET NpPaBO MOJB30BATHCS YCIyramMu JHOOBIX CIICIHATHCTOB
VupexneHus.

6.4 AnvuHHcTparus YUpexXJIeHUS COASHCTByeT cCiyx0e MeTuarmuu B OpPraHU3aAlNuN
B3aUMOJCHCTBUS C IelaroraMu YUpexIeHHs, a TaKXe COIUATbHBIMU CIOyXO0aMu W JIpyruMHU
OpraHu3alusIMU., AIMUHHUCTpAIUS CTUMYIUPYET MEHaroroB oOpamaThes B CIyx0y MeIUalldu W
CaMMM HCIIOJIE30BaTh BOCCTAHOBUTEIHHBIE TTIPAKTUKH.

6.5 B cmyuae ecmum CTOPOHBI COITIACHIIMCh HAa NPHMHUPUTENBHYIO BCTpEdy, TO
aIMUHHUCTPATUBHBIC NEHCTBHS B OTHOIICHHWHN JAHHBIX YYAaCTHUKOB KOH(JIMKTA MPHOCTAHABIMBAIOTCS,
Pemenne o HeoOxomuMOCTH BO30OHOBIECHUS AIMUHUCTPATHBHBIX JCUCTBHUN TPUHHMACTCS ITOCIIE
noirydeHuss wuwHGOpMammm O pe3yibrarax paboThl  CIHYyXOBI MEIHAlMd W JIOCTHTHYTHIX
JOTOBOPEHHOCTSX CTOPOH.

6.6 CoBemanus MeXIy aAMUHHCTpanuedt u ciuyx0oit Menauanum Mo yIydlieHWIO paboTeI
CItyKOBl B €€ B3aMMOJEHCTBUS C MENaroraMu C IENBI0 IIPEJOCTABIICHUS BO3MOXXHOCTH YUaCTHS B
IpAMHUPHTEIBHEIX BCTpedaxX OOJNBINEMY YHCIY JKENAOIIMX IPOBOIATCS COTVIACHO IUIAaHY pPaboThI
CITYKOBLI.

6.7. B ciyuae ecnu IpUMHPHUTENbHAs IPOrpaMma MPOBOAMIACH O (aKTy, MO KOTOPOMY
BO30YX/JICHO YTOJIOBHOE JeT0, aAMUHHUCTpAIUs YUpEXKISHHUS MOXKET XOIaTaifcTBOBaTh = O
IproOIIEHNM K MaTepuajaM Jefia MPUMHPUTEIBHOTO JOTOBOpa, a TaKXKEe HHBIX JOKYMEHTOB B
KageCcTBE  MaTCpUaOB,  XapaKTEPU3YIOUIMX  JUYHOCTb  OOBHHSEMOTO,  MOJATBEPIKIAOIIMX
JT0OpOBOIBHOE BO3MEIICHHE WMYINECTBCHHOTO yIiep0a W WHBIC ACHUCTBUS, HANpPaBICHHLIE Ha
3ariaXuBaHUE BPea, IPUIUHEHHOTO ITOTEPIICBIIEMY.

6.8. Cimyx6a Mexuaruy MOXXET BHOCHTH Ha PACCMOTPEHHE aIMHHUCTPAIUH YUPEXKICHUS
IIPEIVIOKECHHUS TI0 CHIDKEHUIO KOH(IIMKTHOCTH B 00pa30BaTeIbHON OpraHU3aI[iH.

iy



7. 3aKIIOYATEIbHBIC MOJI0MKEHUS

7.1 Hacrosiiee IMOJI0KEHIE BCTYIAST B CHITy ¢ MOMEHTA YTBEPKICHHS.
7.2 W3MeHeHHS B HACTOSAIIEEe TIOJOXKCHHUE BHOCATCS ITUPEKTOPOM YUPEXKICHUS II0
MPEITIOKEHUIO CITYKObI MEIUAIINY WK OPTaHOB IIKOJIBHOTO CAMOYIIPABIICHHS.



